
---------------------------------------------------------------------------------------------------------------------------------------------------------

Purchased by:
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Address:
City:
State: Zip:
Phone:

WARRANTY REGISTRATION
Serial Number
Date of Purchase

Limited Warranty
THIS LIMITED WARRANTY IS EXTENDED TO THE ORIGINAL PURCHASER OF A TETON XLS, CIARA 
XLS, K2 XLS, TIGRA XLS OR SWIM SPA MANUFACTURED BY ALPS SPAS AFTER DECEMBER 1 2005, 
AND INSTALLED IN NORTH AMERICA

ALPS SPAS are warranted against defects in the spa shell due to defects in workmanship and/or materials for 
Lifetime from the original date of sale

ALPS SPAS are warranted against blistering, cracking, or delaminating of the interior surface of the spa due to 
defects in workmanship and/or materials for (5) fi ve years from the original date of sale

ALPS SPAS plumbing components are  warranted against water loss due to defects in workmanship and/or materials 
for (5) fi ve years from the original date of sale.  One year labor.

ALPS SPAS electrical equipment components (pumps, heater, and control system) are warranted against malfunction 
due to defects in workmanship and/or materials for (3) three years from original date of sale and (2) years pro-rated 
at 50% of current retail price.  One year labor.
------------------------------------------------------------------------------------------------------------------------

WARRANTIES FOR OTHER COMPONENTS.   Light bulbs, fuses, headrests, fi lters, and cabinet fi nish are 
warranted to be free of defects in workmanship and/or materials at the time of delivery only.   All other factory-
installed components including but not limited to the cabinet, jets, diverter valves, and ozonator are warranted 
against malfunction due to defects in workmanship and materials for (1) one year from the date of sale.   Spa covers 
are warranted to be free of defects in workmanship and materials for (2)  two years.

WARRANTY LIMITATIONS.   This Limited Warranty is void if (a) ALPS SPAS or its designated representative 
determines that the spa has been subject to alteration, neglect, or misuse, or any freight damages.  (b) The failure 
is caused by an accident, “Act of God” or other cause beyond the control of ALPS SPAS.  (c) Failure to maintain 
proper water chemistry and chemical balance, use of abrasive or improper spa cleaners.  This warranty does not 
provide coverage for any item attached or installed on the spa after the date of manufacture.  (d) Residential hot tubs 
used in commercial applications are excluded from any warranty.  The spa owner accepts liability for any repair 
work performed by anyone other than the manufacturer or a designated service technician.
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Electrical hookups should be completed by a licensed electrician in 
accordance with municipal, county and state codes.  Persons unfamiliar with proper electrical wiring 

procedures should not attempt installation.
Installations in wooden decks or balconies should be checked to ensure that the fl oor can support the 

weight of the full spa and the persons using it.
Empty, uncovered shells should not be exposed to direct sunlight for extended periods of time.

Review proper winterizing procedures with your dealer, should you decide not to use your spa during 
the colder months.Balance and sanitize spa water with chemicals designed for use in spas.  

Aqua EZ chemicals are recommended for use in your ALPS SPA. 
Circulate water through fi ltration system for 2 to 6 hours per day.

PERFORMANCE OF WARRANTY.   To obtain service in the event of a defect covered by this Limited Warranty, 
notify your ALPS Hot Tub dealer as soon as possible and use all reasonable means to protect the spa from further 
damage.   Freezing temperatures require the hot tub to be protected from freeze damage occurring.   Upon the 
presentation of a valid proof of purchase, a designated service technician will correct the defect subject to the terms 
and conditions contained in this Limited Warranty.  Providing access to the spa is the responsibility of the spa owner. 
Mileage charges may apply in some cases.  If ALPS SPAS determines that the repair of the defect is not feasible, 
it reserves the right to provide a replacement spa instead,  equal in value to the original purchase price of the spa.  
Depreciation charges will apply in some cases.  In the event of replacement, all costs associated with the removal of the 
original spa, shipping, delivery and installation of the replacement spa are borne by the end user.   Replacement spas  
carry the balance of the original spa’s warranty.

DISCLAIMERS.   ALPS SPAS and its representatives shall not be liable for any injury, loss, cost of other damages, 
incidental or consequential, arising out of any defect covered by this limited warranty, including without limitation, loss 
of the use of the spa and cost for removal of defective product even  in the event the manufacturer was advised of the 
possibility of damage.  The liability of the manufacturer under this limited warranty, if any, shall not exceed the original 
amount paid for the defective product.  These disclaimers shall be equally applicable to any service provided by the 
manufacturer or its designated representatives.

LEGAL RIGHTS.  This warranty gives you specifi c legal rights.  You may also have other rights that vary from state 
to state.

LIMITATIONS. ALPS SPAS disclaims all warranties, expressed or implied, in fact or in law, to the extent allowed 
by your state law.   No agent, dealer, distributor, service company, or other party is authorized to change, modify or 
extend the terms of this limited warranty in any manner. ALPS SPAS will not be responsible for representations that are 
inconsistent with literature or specifi cations furnished by  ALPS SPAS.


